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Maximizing Revenue: How Increased Average Transactional Value (ATV) from
Shopping Trolley Use Can Drive Retail Success

The average transactional value (ATV) is a crucial metric for gauging and maximizing customer
spending. One of the simplest yet most effective ways to increase ATV is by encouraging the
use of shopping trolleys over baskets. Recent studies and expert insights have highlighted
how shopping trolleys can significantly impact shopper behavior, leading to higher spending
and, consequently, greater revenue for retailers. This connection between trolley use and ATV
underscores the importance of effective trolley management.

The Trolley Advantage: A Deeper Dive

Research has shown that shoppers using
trolleys tend to spend more compared to
those using baskets. This is due to several
psychological and practical factors:

Capacity and Convenience:
Trolleys offer more space, making it
easier for customers to continue
adding items without the physical
burden of carrying them. This naturally
leads to larger purchases. A study
demonstrated that shoppers with
larger trolleys often ended up
spending significantly more, as the
convenience of the shopping trolley
allowed them to shop with fewer
limitations.*

Subtle Behavioral Influences:
According to consumer psychologists,
the placement of trolleys and baskets
within stores can influence shopper
behavior. Larger trolleys, often placed
conveniently at the entrance,
encourage customers to opt for them
over smaller baskets. Once a
shopping trolley is in use, shoppers
are more likely to fill it, leading to
higher ATV.* The strategic placement
of trolleys, often near store entrances,
encourages their use, further driving
ATV by making the choice more
convenient for shoppers.*

Handle Design and Spending:
Interestingly, research from the Bayes
Business School found that even the
design of trolley handles can affect
spending. Trolleys with parallel
handles, which engage muscles
associated with pulling (a motion
linked to liking and acquiring items),
can increase spending by as much as
25%.* This insight suggests that not
only the availability of trolleys but also
their design can influence how much
customers spend.*

Gatekeeper Systems’ CartControl®
Solution: Ensuring Availability and
Protecting Revenue

Given the clear connection between
trolley use and increased ATV, ensuring
that trolleys are always available and in
good condition is essential. Effective
trolley management systems like
Gatekeeper Systems’ CartControl® play a
pivotal role in maintaining a seamless
shopping experience:

https://www.gatekeepersystems.com/solutions/cartcontrol/


Preventing Cart Loss: CartControl®
prevents trolleys from leaving the
premises, reducing the cost of
replacements and ensuring that there
are always enough trolleys available for
customers. This not only protects
valuable assets but also guarantees a
consistent supply of trolleys, which is
crucial for maintaining a high ATV and
ensuring customer satisfaction.

Optimizing Availability: By ensuring
trolleys are efficiently distributed and
readily available, CartControl® helps
maintain a smooth and uninterrupted
shopping experience. This encourages
more customers to choose trolleys,
potentially increasing their spending.
When trolleys are well-managed and
always accessible, shoppers are more
likely to use them, leading to a higher
ATV and ultimately boosting overall
sales.

Return on Investment (ROI):
Retailers are increasingly focused on
providing clean, operable trolleys
while minimizing operational costs
associated with unnecessary
collections, increased maintenance,
and the now all-too-common imposed
fines. By addressing these challenges
with CartControl® solution, retailers
can see a substantial return on their
investment in a relatively short period,
further enhancing profitability and
sustainability.

Looking Ahead: Investing in
CartControl® for Future Gains

As research continues to demonstrate the
value of trolleys in boosting sales,
investing in a robust trolley management
solution like Gatekeeper Systems’
CartControl® is not just about preventing
loss—it’s about strategically positioning
your store to maximize every customer’s
potential spend.

In the competitive retail environment, every
advantage counts. CartControl® ensures
that your trolleys are working as hard as
you are to drive sales, improve customer
satisfaction, and ultimately enhance your
bottom line. By integrating CartControl®
into your retail strategy, you’re not only
securing your assets but also making a
smart investment in your store’s future
profitability.

For more details on how Gatekeeper
Systems’ CartControl® can help enhance your
store’s profits and improve overall
operational efficiency, consider exploring
how this solution can align with your retail
goals.
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About Gatekeeper
Gatekeeper Systems’ expanded product suite of intelligent cart solutions offers solutions
for EVERY retailer’s needs to minimize merchandise loss, reduce asset and labor
expenditures. Gatekeeper’s loss prevention and cart containment solutions utilize patented
locking technology to put an end to cart-based shoplifting, shopping cart loss, and
uninformed decision-making. Cart management solutions increase safety and reduce labor
costs by maximizing productivity while simultaneously resulting in a positive store image.
Intelligent pushout theft prevention solutions stop thieves and their cart full of unpaid
merchandise from leaving the store. Customizable technology allows retailers to defend
their entire store or just a high loss department based on the store’s unique layout.
Business Intelligence solutions provide increased visibility for informed decision making.
Increase efficiency, optimize fleet size, and perfect the entire customer shopping
experience with store and enterprise-level analytics.
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